FLEXCO Warranty

innovative design. flooring performance

Vinyl Tile Limited Warranty

WoodTones™ Premium Wood Vinyl Plank — One (1) Year Manufacturers, Ten (10) Year Wear Warranty

Natural Elements Premium Wood Vinyl Plank — One (1) Year Manufacturers, Ten (10) Year Commercial Wear
Warranty, Twenty (20) Year Residential Warranty

Natural Elements Luxury Vinyl Stone Tile — One (1) Year Manufacturers, Ten (10) Year Commercial Wear Warranty,
Twenty (20) Year Residential Warranty

Conductive Solid Vinyl Tile — One (1) Year Manufacturers, Ten (10) Year Wear Warranty, Lifetime Conductivity
Dissipative Solid Vinyl Tile — One (1) Year Manufacturers, Ten (10) Year Wear Warranty, Lifetime Conductivity
Appeal™ Solid Vinyl Tile — One (1) Year Manufacturers, Ten (10) Year Wear Warranty

Contract® Solid Vinyl Tile — One (1) Year Manufacturers, Ten (10) Year Wear Warranty

Health Design™ Solid Vinyl Tile — One (1) Year Manufacturers, Ten (10) Year Wear Warranty

Flexco Corporation manufactures and markets its products under the trade name Flexco®. Flexco warrants its Vinyl
Tile products for a period listed above from date of installation to be free of defects in material and workmanship, as
long as installation, maintenance and use falls within Flexco’s written instructions. Buyer must make notice of any
defect in writing to Flexco within thirty days after buyer learns of the defect. Buyer is not to return merchandise to
Flexco without prior inspection and written approval. If defect is determined, Flexco reserves the right to inspect the
manner and quality of the installation. Flexco assumes no liability for labor costs in the installation of its products that
are alleged to be defective. The buyer’s sole and exclusive remedy against Flexco and Dealer for claims arising
hereunder for any and all losses and damages resulting from any cause shall be receipt of, at Flexco’s option, either
replacement of the defective merchandise, or a refund of the sale price of the defective merchandise. In no event shall
Flexco be liable for incidental, consequential, enhanced or punitive damages, even if some other provision of this
Limited Warranty is unenforceable. Buyer must provide proof of purchase and time of purchase and installation. Buyer
waives all other claims and remedies of any nature against Flexco, whether statutory, based in common law or equity,
and including, but not limited to, direct, indirect, special, enhanced, punitive, incidental and consequential damages.
Flexco shall have no liability whatsoever to Buyer in the event the goods become defective if such defect is caused in
whole or part by cuts, tears, vandalism, fire, willful destruction, spiked footwear, improper use, improper installation,
improper maintenance, accident or act of God. Adhere to the Flexco Vinyl Tile Installation and Maintenance
Instructions for specific Vinyl Tile product in order for this Limited Warranty to be valid. Obtain this information from
a Flexco distributor, www.flexcofloors.com or by writing Flexco, Attention: Technical Services, 1401 East 6" Street,
Tuscumbia, Alabama, 35674.

Products designated as “seconds”, “mill run”, “nonconforming” or not being of first quality, are sold as is and
Flexco makes no warranties whatsoever either expressed or implied. The warranty period commences on the day of
material purchase from Flexco or authorized Flexco Distributor. These warranties are expressly in lieu of any other
warranties expressed or implied, including, but not limited to any implied warranty of merchantability, exact matching
of color, shade, or mottling, or warranties for fitness for a particular purpose. By retaining Flexco’s merchandise for
more than five (5) days after receipt of such merchandise, Buyer agrees that it accepts the terms of this Limited
Warranty and that there are no warranties or rights beyond those contained herein.
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